PILOT.COM

Ramp Credit Card
Setup Guide & FAQ

Refer to these step-by-step instructions to enable Pilot’s

Ramp credit card integration!
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Step No. 1

From the Connections tab...

Navigate to your Ramp connection page via “Connections” in

your Customer Portal or direct link if provided by Pilot
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Manage your connected institutions

Add or update your connected financial institutions.
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. First Republic Bank

J‘ Ramp

This bank needs to be connected.

SELECT RAMP

To navigate to your Ramp connection
page via “Connections”

Add new cennection



Step No. 2

In the Connect with Ramp section...

Click the “Connect” or “Update” button to enter Ramp’s authorization

flow.

Ramp’s Update flow enables you to update Pilot’s access to Ramp when

permissions need to be updated. It’s okay if this is already Connected!

2. Connect with Ramp Disconnected

Click "Connect" to link your Ramp account to Pilot and sync your financial transactions, account balances, categd

* Note: Setting categories and classes for Ramp credit card transactions is optional. Any transaction not cate CONNECT
your behalf by Pilot.

Select the “Connect” or “Update”

After connecting your account, please do not manually sync any activity to QBO in Ramp. Doing so will create dug
gy P vsyneany v P ¢ button to enter Ramp’s update flow.

Credit Card activity to QBO via our direct integration.

For more information on how it works and how to set categories and classes in Ramp, check out our Ramp Setup
reach out to us at support@pilot.com.
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Step No. 3

From Ramp’s authorization flow...

Input your credentials, review the information that Ramp will share with

Pilot and select “Allow” to link your Ramp account to Pilot.
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Welcome back!

& Sign in with Google Q Sign in with SSO

Pilot.com wants to access your Ramp
account

Email Address

pilotbookkeeper@pilot.com

Password

sssssssssssssssss

This will allow access to the following resources:

Trouble signing in?

« accounting:read
&) Copy Invite Link

Sign in to Ramp « business:read

i@ Find & Refer Linkedin Connd + cashbacks:read
e " » departments:read

s locations:read

« statements:read

« transactions:read

« transfers:read

To manage access in the future, visit the Settings /
Integrations page.

Cancel request
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AUTHORIZE

Select “Allow” to link your Ramp
account to Pilot.




REVIEW YOUR CONNECTION

Step No. 4

Back in the Pilot Portal...

Once back in your Institution Connection Page, you should see

a “Connected” tag. Click Done or close out the page.

CONNECTED

You should now see a “Connected”
tag on your linked institution.

2. Connect with Ramp

Connected

Sync your financial transactions, account balances, categorizations and classes, if applicable, to Pilot from Ramp.

* Note: Setting categories and classes for Ramp credit card transactions is optional. Any transaction not categorized or classed by you in Ramp will be managed on
your behalf by Pilot.

Please do not manually sync any activity to QBO in Ramp. Doing so will create duplicate transactions since Pilot will now import your Ramp Credit Card activity to QBO via
our direct integration.

For more information on how it works and how to set categories and classes in Ramp, check out cur Ramp Setup Guide & FAQ. If you have additional questions, please
reach out to us at support@pilot.com.

l Relink l l Unlink

Remove I-nsmtun-on

FINALIZE

Select “Done” or close out the page.




AFTER LINKING

Avoid duplicating
transactions

To help avoid duplicating transactions:

Since Pilot will now import your Ramp Credit Card activity to QuickBooks via a

direct integration, please do not sync transactions to QuickBooks in the

Accounting > Ramp Card page.

If you would like to mark transactions as synced to tidy up your Accounting page

without syncing transactions to QuickBooks, simply mark applicable transactions

as “Ready,” click “Sync all” and choose “Download CSV” instead of “Sync to

QuickBooks.” For details, refer to lhis articld
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Waiting for cardholder 14

QuickBooks Category

Ghoose one (required)

Choose one (requited)

Choose one (reqired)

Meals

Choose one (required)

Choose one (requited)

Choose one (reqired)

Receipt

Memo

DO NOT CLICK SYNC ALL

Since we import your transactions

via Ramp’s AP, this would duplicate
transactions.

Settings. syncall (3)

QuickBooks Vendor Q Ready

4 4 Linkedin v ¢ v
4 4 Linkedin v c v
4 4 Linkedin v ¢ v

Mark ready to sync

% 4 Mendocino Farms v [ g
¥ 4 New:BoberTea v ¢ v
% 4 New:Pcbway v Cc v
4 4 Uber v Cc v


https://support.ramp.com/hc/en-us/articles/360053590753-How-do-I-mark-some-transactions-as-synced-

Configuring Categories
and Classes in Ramp

Connect Ramp to QuickBooks by following the

Eetug instructioni.

Navigate to Manage Accounting Fields in your Settings
to determine which QuickBooks accounts and classes
to make available in Ramp.

Note: Be sure to creqte to map Ramp vendors or

categories to your QuickBooks accounts and departments or
locations to your QuickBooks classes.

Finally, if you are making any manual updates to your
Ramp Credit Card activity, please finalize updates
related to the previous month by the 3rd business day
of the current month.

Please note that final categories and classes are applied once we
prepare and ship your books.


https://support.ramp.com/hc/en-us/articles/4435536594067-Quickbooks-Online-Overview#h_01FW7559N2P98CNAE1SN2GJ7QH
https://support.ramp.com/hc/en-us/articles/7317831293203-Accounting-Rules-Automation#h_01FW725Y1A93KJHDGQWAKQKSMX

FAQ

What are the benefits
of this feature?

By connecting your Ramp account with with Pilot:

e Pilot will import your Ramp Credit Card transactions throughout the
month and provide more up-to-date information to you in your

QuickBooks account.

« You can optionally take full advantage of Ramp functionality like
setting recurring transaction categories and classes that map
directly to your QuickBooks accounts. Previously, Pilot could only
apply these categories and classes by running the Ramp <> QBO
sync, which could only be run once for a given set of transactions.

« Pilot will apply final categories and classes once we prepare and send you your
books.

» Please note that if you do not already have classes enabled with Pilot, classes
added in Ramp will not be applied to your books.

« Even if you do not plan to set categories or classes in Ramp, syncing
your Ramp Credit Card activity to Pilot will allow you to take full
advantage of upcoming features in your Customer Portal that

leverage more up-to-date information.



AUTOMATIC SYNC

How does it work?

Once your Ramp account is linked with Pilot, your Ramp

credit card transactions will be synced to your QuickBooks

account on a nightly basis.

Pilot will apply final categories and classes once we prepare and send you pilot ramp £ qb

your books. Please note that if you do not already have classes enabled
with Pilot, classes added in Ramp will not be applied to your books.

SECURE & PRIVATE

Am | being asked
to share new data
with Pilot?

e No. Ramp controls the connection and Pilot never sees
the personal credentials that you use to sync your Ramp

Credit Card activity to Pilot.

« When you connect your account, Ramp grants Pilot “View
Only” permissions. Pilot will have access to the same
transaction activity we would otherwise gather by logging

into your Ramp account.

If you ever want to verify that you provided Pilot with read-only Ramp
integration access, you can do so by navigating to Settings > Integrations
> Third Party in Ramp.



